
Your questions answered…… 

Given the current advice from the government on social 
distancing  we would like to reassure our customers about the 
steps we are taking to ensure we can stay open for business 
and maintain the very best service to our customers. 

With over 150,000 deaths/year from heart attacks, 120,00 
fatalities/year from strokes & 60,000 people suffering a cardiac 
arrest every year we feel that, where possible, people should 
still receive essential first aid training. 

Online webinar-based training 

We are now pleased to offer part of your course as a ‘live 
webinar’ (live online training sessions) which will ensure you can 
complete all non-practical parts of the course in good time. 
When it is appropriate to hold face-to-face courses again we 
will organise practical ‘short’ courses covering all remaining 
skills (i.e. CPR) along with completing any relevant assessments. 

Why complete a webinar? 

1. You will save time! 

2. It will demonstrate to any employer / governing body / 
professional association that you are committed to maintaining 
the provision of first aid in the workplace.  

3. Once we to start running practical face-face courses again we 
anticipate an increase in demand so completing a webinar will 
guarantee you an early place on any face-to-face courses.  

4. We also expect that some people may have additional time 
free of work duties & that this may be a useful time to carry out 
some training before returning to a busy work schedule. 
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** QUICK FACTS **


Are courses cancelled?                                                           

We are offering several options for 
maintaining your first aid training 
including postponing your course 
or undertaking a live webinar. 

See page 2 for more details >> 

Can I postpone a course?                                                           

We are happy to postpone your 
place if you feel a webinar session 
isn’t suitable for you. This will 
ensure you still have a place as 
soon as we start running our 
courses again. 

See page 2 for more details >> 

Should I book a course?                                                           

When we do get back to delivering 
face-to-face courses, we anticipate 
there will be a high demand for 
courses . We also expect to run 
with reduced student numbers to 
limit time spent in the training 
room, maintain high hygiene 
standards and to enable effective 
social distancing. 

Therefore we would strongly 
recommend booking your course 
to guarantee a place. 

See page 3 for more details >> 

INFORMATION TO CUSTOMERS 
Maintaining first aid training throughout the Corona Virus Pandemic
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   In-house / on-site (private) courses  
For all private courses we can offer two options: 

(a) Attend a webinar course* and, when it is appropriate to 
hold a face-to-face courses again, we will organise a shorter 
course covering all remaining practical skills. 

(b) If you are unable to attend the webinar sessions we will 
reschedule your course to a date that is mutually convenient.  

Public (open) courses 

1. Existing bookings 

For those that are booked on an existing course we can offer 
two options: 

(a) Attend a webinar course* and, when it is appropriate to 
hold face-to-face courses again, we will organise a shorter 
course covering all remaining practical skills. 

(b) If you are unable to attend the webinar sessions we can 
postpone your place to a future date once we can run face-to-
face practical courses again.  

*An outline of our webinar training can be found on the left of 
this page. 

2. New bookings 

For any new bookings we would encourage you to book and 
pay for your place as normal. Should you feel this could be 
difficult financially we are also pleased to offer the option of 
paying a 50% of the course fee to guarantee and pay the 
remaining fee when a date has been arranged for the course. 

Both options outlined above are available to all new bookings 
on courses scheduled in May, June & July 2020 

 

www.lakesfirstaid.co.uk enquiries@lakesfirstaid.co.uk

Completing a webinar 

Stage 1 -  Webinar 

Particpants will complete a series of 
live webinar sessions with our 
trainer. This will cover all the non-
practical aspects of your course and 
will include live training, Q&A and 
plenty of practical demonstrations 
throughout.   

We anticipate the webinar to be up 
to 50% of the original course time 
for example a 1-day course will 
include 2 x 1.5hr webinar sessions 
and a 2-day course to include 3 to 4 
webinar sessions. 

Stage 2 - Follow up & revision                                                           

Electronic supporting materials will 
be provided after the course to 
support their training and to allow 
further ‘self-directed’ study after the 
course as well as ensuring those 
that are undertaking an exam can 
revise appropriately. 

Stage 3 - Practical ‘short' course 

When it is appropriate to hold 
public courses or in-house courses 
again we will organise shorter 
courses covering the practical skills 
such as treating choking, 
performing CPR and managing 
bleeding as well as completing any 
relevant assessments. 
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Booking & payment 

Once we has been given the all-clear to resume meetings & 
gatherings we will inevitably experience a high demand for 
booking courses.  To help reduce the delay in scheduling your 
course we would strongly recommend payment upon booking 
to guarantee your course booking.  When booking online 
please choose ‘invoice’ as your payment option and then get in 
touch to discuss your payment terms. 

Renewing or completing a qualification 

For those that hold a certificate that is nearing it’s expiry date 
the HSE is aware that people may be unable to access training 
as a result of the coronavirus pandemic. 

The HSE have now advised that if requalification training is 
prevented for reasons associated directly with coronavirus or 
by complying with related government advice, it is reasonable 
to extend the validity of current certificates by up to 3 months.   

This guidance comes into effect for certificates expiring on or 
after 16th March 2020. 

Our awarding organisation (AO) has a clear policy on Special 
Considerations such as extending requalification training. To 
ensure you can continue to maintain a current qualification 
please book your course as normal and we will seek approval 
of your Special Considerations by our Awarding Organisation. 

A special thank you 

We would like to thank you for your continued loyalty with us. 
As a small training provider these are uncharted waters for us 
and we hope that this reassures you that we are doing 
everything we can to ensure that you can still receive vital life 
saving skills. 

Ross Wallace 
Partner & Senior Trainer 
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BOOKING A COURSE


New bookings                                                           

Please book your course online as 
normal, ensuring you have 
indicated your preference for a 
webinar session. 

These sessions will currently take 
place throughout May & June or 
until we are clear to deliver practical 
courses again. 

As we are currently still arranging 
the webinar sessions please bear 
with us whilst we set the system up. 

Book a course >> 

Existing bookings                                                          

We will get in contact with you 
direct to look at whether you wish 
to complete a webinar or postpone 
the full course to a later date. 

Get in touch                                                          

Office: 01768 483 867 

Ross: 07742 102 007 

enquiries@lakesfirstaid.co.uk 

Online contact form >>
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